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WaYl!e c. R8P'
Vice President

November 1, 1995

Mr. Reed Hundt
Cbairm'O
Federal Communications Commission
1919 M S1r.etN.W.
Washington.. D.C. 20'54

Dear Mr. Hundt:

RECEIVED

NOV 1 1995
FfDfIW COM;;,:,: ;~Ii"I"'r

(C;" ";""jillSi~MMISSfON

This letter is to provide comment on the Notice OfProposed Rulema.kin& in the matter of Toll
Free Service keess Code... CC Docket No. 95-1 SS adopted October 4, 1995. I am providinS
comment on behalf of Crestai' FiDmciaJ Corporation with headquartltn in Ricbm<.>nd. Vuginia.

I offer comment on the following items:

Iteny 00. 41. 42, .. 47 Vanity and Ht+ Volume Numben • BIght of lint RefUIfJ
1. The current holder.. 0£8oo Vanity and High Volume Number.. should be pennitMd to exen;ise

a Right ofFirst Re1Usal to reclw'ivc the equiValent 888 number and 1h¢re should be DO charge
for this Riaht ofFirst R.d\lsal.

2. Thil Right ofFim RefUsal should also apply when the 888 numbers are exhausted and the
817. 866 and so on are activated.

3. There must be a method devised to block other entities claims to the equivalent 888 num~T so
as to prevent the pouibilily of fraud or customer confusion.

The rationale for this request to aUow Right of f1nt Ref&ua1 for 100 Vudty and Hi&h
Volume Nmnben IlI'Illiated below:
1. Crcs1Br FiDanc;ial Corporation has flll8llCial interest in being able to reserve these equivalent

vanity numbers bocaul5e of their high visibility, consumer recognition, and b ~onfusion that
may ensue if one subscriber uses the 800 toll :free number and a competitor is allowed to use
1he same toll fr= number in 1bc 8gg range. Crestar has invested substantial resources in
advertising certain vanity and high volume numbers and eatablishing a rcpu1ation for them.
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2. erostar' has lIpproximamlyoae-bundted 800 numbers in use at 1bi. time. Of1hele one-hundred
800 numbers approximately fifteen arc Vanity or high volume numbers which Crestar' wants
protected in the 888 and subsequenl1011 ftclC ranacs. The risk of premature c:maustion of888
numbers, which could result if there were a rush for immediate replicatiClG ofall 800 numbers
in tho III Tana., could be CCIII1rolled ifbusinesses U'e allowed Right ofFint Refusal nnlyon
particular 800 Vanity and Hip VolUll1e numbers.

3. Minimizes consumer con1Usion and fiu.t1raUOI1 and potmUial fi'aud arising form dialing the
eomtlpondiDa 888 number of a popular 800 vwly or hiah volume number on the mistaken
assumption that the ame business ..lti1y utilize, both numberc.

4. Minimizes brokeri:n& activities by unscrupulous parties seeking to acquire and sell
corresponding 888 number to the current 800 Vanity or Hiah Volume number owner.

S. Minimizes the problem of wroDg number c:alls and usociated. costs incurred when the
com:sponding 888 number is assiped to a subscriber other 1han the 800 vanity number owner.

6. Minimizes potentiallitiga1ion for incumbent 800 subscribers, whose toll free munbers serve as
their trade-names and lor are ~iatedwj1b the JOOdwiJJ of the customer's bu.liness, and are
thus susceptible to 1rademarlc iofiiagement and/or unfair competition by 1hird partie. sedcing
to use eonfusingly similar 'YBJ'Iity DUmber in enter to leverage off1he significant brand
invcsttnent by 1I1e inc;umbeD.t 800 subscriber.

ltD no. 13 M.ldng Tol Fne N1BIlben AvaDabie to SubscribeD Who Need ami Wgt
Ibem
1. A RespOrg or 800 Service Provider abould have an affinna1ive request from a subscriber

before a••igning a toll free number to such a subKriba-. RespOrg or 800 Service Providers
should nor be allowed to send toll free numbers wlSOlicited to a subscriber,

Items no. 18 a: 19 Lu: TimE
I. The amount oftime a toll free nwnber can remain in "reserved" status can be changed from 60

days to 45 with little impact to subscribers.
2. The amount oftime a toU ftee DUmber can be "assigned" but not "workiDg" could be changed

from 12 months., 6 mnnth~ with little impact to 5ubscribers, Changes in busineu plans or
~omplic:ation.with ne...... build.iDI facilities could require 6 months.

3. The lix months aging period fioom "disconnec:t" to "!ip8re" ,mtus can be redueed to four
months with little impact to subscribers.

4. TIle amount oflima toll1.i'M numbers can be ··suspended" but not "reactivatod" can bo reduced
from. 12 months to 4 mon1hs with little impact to subscribers,

Toll Free S."ice is important to the success ofCrestar FiDancil] C«poration. I hope our
comments will provide an understanding ofour needle maintain~ toll free numbers
IelardlelS of the service access code.
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SiJlcerely.

Wayne C. Rapp
Vice President

Copy To:
Ms. Ka1hlcon Wallman
Chief: Common Carrier Bureau

CCB
FEDCOMCOM WASH DC USA

Date: 11/11515 Time: 13:40:1.
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